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t’s not always them against us
when it comes to the city’s ad-
ministration and residential

builders inCalgary.
A successful collaborative effort

between the two groups has re-
sulted in an award-winning new
process for permit inspections for
single-family homes.
The city’s building regulations

department and theCanadian
HomeBuilders’ Association—Cal-
garyRegion are the recentwinners
of a national award forworking to-
gether to form an innovative single
construction permit process.
The process is intended to reduce

site inspections to avoid overlap-
ping visits, or having to return to
the site several times for the same
issue.
The new system recently took a

goldmedal award at theCanadian
Information ProductivityAwards in
Toronto.
“We are very proud ofwhatwe

have achieved,” saysDavid Price,
manager of building regulations
with theCity of Calgary. “This has
been a very successful joint effort
with real and positive results, and
we continue to see benefits.”
Throughout the construction of a

newhome, city staff were typically
coming out 21 times to inspect the
various systems, including electri-
cal, plumbing, gas and the building
process itself.
“Typically, there tended to be

some degree of casualness associ-
atedwith the timing of the various
trades doing theirwork at a particu-
lar site,” says Price. “It is certainly a
difficult exercise trying to super-
visemultiple house sites across a
dynamic city.”
Various tradespeoplewere also

focused on their particular aspect of
the home building process, and
some inspectors had to return to
the site repeatedly.
“Our target goalwas to reduce the

inspections to 17, whichwould al-

low a significant reduction in in-
spectionworkload and allow some
reallocation of resources,” says
Price.
The new systemnowcalls for the

builder or his representative to take
the responsibility for issuing in-
spection requests, as opposed to the
individual tradespeople asking for
inspections for their particular sec-
tor.
“This insures that the inspections

are taking place at the right time,”
saysAmie Blanchette, director of
communications and public affairs
for theCHBA—CalgaryRegion.
“The number of inspections has

nowbeen reduced to 17 and has
saved the city over 30,000 unneces-
sary inspections annually and over
$3million.”
Homebuyers benefit “because the

outcome is a reduction of deficien-
cies in a home, better communica-
tion and understanding between
trades(people), builders and in-
spectors,more shared learnings, in-
creased pride, less costs and higher
standards,” says Price.
The partnership evolved through

“the passion thatwe sharewith
each other for the future of the city,”
Price said at a recent celebratory
breakfast.
TheCHBA—CalgaryRegion

presented the citywith a plaque to
commemorate thewin.
“In this fast-moving business,

why not share our expertise and
leverage our resources sowe can
work together and go forward for
the benefit of Calgary?,” said Price.
The new initiative shows “a

model of teamwork,” saysDavid
Watson, generalmanager of plan-
ing, development and assessment
with the city.
“This is the first ofmany initia-

tiveswewant towork on together.
Wewant to use this as amodel.”
Besides the federal award, the two

groups also received an honourable
mention at theMunicipal Excel-
lenceAwards for the Building Ex-
pectations project, a booklet for
newhome buyers.

Industry and city
win national award

NEW PROCESS FOR PERMIT INSPECTIONS

KathyMcCormick, CalgaryHerald
DeepShergill, right, of theCanadianHomeBuilders’Association—
CalgaryRegion,presentsaplaque toDavidWatsonof theCityof
Calgary’splanning,developmentandassessmentdepartment.

Relive childhood memories
and create new ones, at Auburn Bay.

Cottage country. It’s an emotional haven. A land of sparkling lakes, rocky shorelines,
fragrant forests, lingering sunsets. Where families are truly families, and memories

last generations. So vivid and lasting are those memories that they’ve inspired
an elegant, four-season lake community in south Calgary. Welcome to Auburn Bay.

Come visit our 18 showhomes today and make sure to stop by Auburn House,
a 7,000 sq. ft. private recreational facility, with cottage country charm.

Visit our showhomes or www.auburnbay-community.com to learn more.

AUBURN BAY BUILDERS

Heartland 726-1185 • Baywest 257-1544 • Cardel 726-0953 • Cedarglen 252-9040

Jayman 726-0975 • Albi 252-5522 • Morrison 720-6111 • Hawthorne 698-6500

Take Deerfoot Trail south to Seton Blvd (196th Avenue SE).

Travel east and follow the signs to Auburn Bay.

Showhomes open Monday to Thursday, 2pm – 8pm,

weekends and holidays noon – 5pm.

Seton Blvd (196th Avenue)
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